
Key Features

• Flash key—for transferring calls

or using custom calling features

without worry of disconnect*

• Redial key—for easy repeat dialing 

• Mute key

• Voltage Message Waiting indicator—

shows when a Voice Mail message 

is waiting*

• High/medium/low ringer positions

• Compatible with Centrex, PBX, or

standard telephone service

The  8004 offers affordable quality, with

added features that simplify and

streamline your everyday business

communications.
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8004 Feature Highlights
• Flash key

• Redial key

• Mute key

• Voltage Message Waiting indicator*

• High/medium/low ringer positions

• Adjustable receiver volume

• Compatible with Centrex, PBX, or standard

telephone services

• Desk or wall mount

• Hearing aid compatible

• Scratch-resistant matte finish

• One-year warranty

Specifications
• Dial: Tone

• Power: Line

• FCC: Conforms to Part 15 and Part 68;

meets ADA volume control specifications

• Weight: 1.24 lbs.

• Dimensions: 6.75” L x 5” W x 1” H

• Ordering Codes

Charcoal: A0780801

Platinum: A0780804

* Functionality of some features assumes

availability and customer subscription to 

service provider offerings. 

The  8004 Business Set is designed to fit

any place you need a high-quality, basic tele-

phone. It’s well suited for hotels, hospitals,

and universities, as well as many business or

commercial settings. 

As a member of the 8000-series of analog

business telephones, the 8004 is familiar and

easy to use. While its cost remains attractively

low, the 8004 meets the highest Nortel

Networks standards—making it perfect for

those who demand quality in their workplace. 

The 8004 goes beyond the basics to offer

added convenience features. The Flash key

makes it easy to transfer calls and use custom

calling features such as Call Forwarding, Call

Waiting, and Three-Way Calling*. The Redial

key saves time when you need to dial a num-

ber repeatedly. And, you’ll find the Mute key

is a great idea whenever you need a moment’s

privacy from others on the line.

The 8004 also offers message waiting and

visual ringing indicators, making it the ideal

in-room telephone for universities, hotels, and

hospitals*. The 8004 also works well by

itself—in a lobby, reception area, or busy

shipping department. 

This flexibility is a valuable asset for the

8004. The telephone adapts to any home or

office setting. It works with a PBX or with

Centrex services, as well as with standard tele-

phone service. Plus, the ringer and receiver

volumes are both adjustable—so you can be

sure the advantages of the 8004 come

through loud and clear in any environment. 

The 8004 telephone

is Year 2000 compliant.

For more information, contact your

Aastra Telecom representative, or call

(905) 760-4200 .

In Canada:

Aastra Telecom

155 Snow Blvd.

Concord, Ontario L4K 4N9

Canada

Copyright (C) 2000 Aastra Telecom.

All rights reserved. Information in this

document is subject to change with-

out notice. Aastra Telecom assumes no

responsibility for any errors that may

appear in this document. Product

capabilities and availability dates

described in this document pertain

solely to Aastra Telecom’s marketing

activities in the U.S and Canada.

Availability in other markets may vary.

58049.38/07-99


