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IMPLEMENTATION SUPPORT 
 
 

Thank you for purchasing the award-winning Avaya Partner Small Office Edition 
(SOE), ideal for small and medium businesses, telecommuters and homeowners.  
For your convenience an installation instruction booklet is included.   
 

As a leader in communication services and support,   is committed 
to helping you get the best value, reliability, and use from your communication 
solutions.   
 

Partner SOE is customer installable.    Offers Remote Technical 
Support (RTS).  Our team will walk you through the basic plug and play process 
and/or help you configure the system software to take full advantage of the Partner 
SOE features if you need assistance.   
 

Rates as of January, 2006 - Prices subject to change; 
 

 
 
 

Call Us Today and Reserve the Support You Deserve from 
 

 
 

Support Timeframe Cost 

15 Minutes $60 

30 Minutes $75 

45 Minutes $90 

1 Full Hour $105 


